
OFFICE OF THE 

COMMISSIONER OF INCOME TAX, APPEALS UNIT-17, 

PRATYAKSH KAR BHAWAN, CIVIC CENTRE, E-2 BLOOCK, 

ROOM NO.-1904, 19TH Floor, J.L, NEHRU MARG, NEW DELH-110002 

FNo. CIT (Appeals) Unit-17/Tender/Vehicle/2025-26/ 
Date: 15.04.2025 

NOTICE INVITING FOR E-TENDER HIRING FOR MID-SIZE SUV VEHICLES 

Bid Submission and opening: 

The Commissioner of Income Tax, (Appeals) Unit-17, New Delhi intends to invite 

sealcd tenders from the interested vendors/agencies engaged in the business of providing 

vehicles/taxi through Income Tax Department's website at www.incometaxindia.gov.in or 

through Central Public Procurement Portal (CPPP) at www.eprocurement.gov.in from reputed, 

experienced and finarncially sound vehicle service providers to provide rental cars. The contract 

will be initially for a period of one year. The bid has to be submitted through registered post or 

by hand at Commissioner of Income Tax (Appeals) Unit-17, Room No.1904, Civic Centre, 

New Delhi-110002, subject to the following Technical Eligibility Criteria and terms & 

conditions. The Department may initially hire 01 mid-size SUV vehicle/car preferably white 

or off white. The number of vehicle required during the contract period may also be increased 

or decreased at the same rate and terms & conditions. 

The bid should be submitted by the vendors by 12:00 PM on 22.04.2025 by hand to 

Commissioner of Income Tax (Appeals) Unit-17, Room No.1904, Civic Centre, New Delhi 

110002. 

The bid shall consist of two parts- Technical bid and Financial bid. Both the bids are to 

be placed in two sealed envelopes (clearly super scribing Technical bid' and 'Financial bid) 
which in turn are to be placed in one sealed cover. The bids of all parties whose financial bid 

is not in a separate sealed coveI or the rates quoted by them finds mention in their technical bid 
shall be rejected forthwith. All the information sought under the head Terms and conditions' 
and 'other information to be supplied with technical bid' is to be given in technical bid, while 

the price quoted by them will bave to be mentioned only in the Financial bid. The Financial 
bids of only those parties shall be opened whose technical bids are found to be eligible while 

the disqualifed technical bidder's their Financial Bids shall be returned unopened. The 
technical bid shall be opened at 3:00 PM on 22.04.2025 in Commissioner of Income Tax 
(Appeals) Unit-17, Room No.1904, Ciic Centre, New Delhi-110002 in presence of Tender 
Committee and only one representative of cach of the bidder who wishes to be present. The 
decision of Tender Committee shall be final with regard to technical bids. 



Reserved Bid Price 

follow: 

S.No 

The maximum rates for hiring of vehicle as approved by the Competent Authority as 

1. 

Type of vehicle Revised cost coiling (cxclusive of 
taxes) (In Rs.) 

Mid-sized and SUV vehicle (01) 50,000/- per month 

Technical Eligibility Criteria 

(For Petrol/Diesel Vehicle) 

The tendering agency must fulfill the following technical specifications in order 
to be eligible for technical evaluation of the bid deseribed in section A to D. 

1. The registered office of the agency should be located either in Delhi/ New Delhi in the 
radius of 20 km of Your Building name. An attested copy of the registration certificate 
of offices in Delhi/NCR should be enclosed. 

2. In case of partnership fim, a copy of the partnership deed, or General Power of 
Attorney duly attested by a Notary Public, should be furnished on stamped paper duly 
sworn or affirmed by all the partners admitting execution of the partnership decd or the 
general power of attorney. The attested copy of the certificate of registration of the firm 
should also be enclosed along with the tender. 

3. The agency must have a minimum of three years' experience in supplying vehicles on 
hire to reputed private companics/ public sector companies/ Banks/ Central and State 
Government Departments. Proof of at least two contracts relating to supply of vehicle 
service to Central Government/ State Governments/PSUs/Bank / reputed private 
bidders in the last three years along with attested copies of the supply order should be 
enclosed with the tender document. 

4. The agency should have a minimum annual turnover of Rs. 50 lakhs each year during 
the last three financial years Le. 2021-22, 2022-23 and 2023-24. A copy of turnover 
statement duly certified by the Authorized Chartered Accountant along with ITR must 
be enclosed with the tender of document. 

5. The agency should have its own Bank Account. Certified copy of the account for the 
last three years issued by Bank should be encloscd. 

6. Certified copy of the PAN card shall be attached with the Bid document. 

7. The agency (not indiidual) should be registered with GST. Certified copy of the 
registration shall be attached with the Bid document. 

8. The agency must have a minimum of 15 vehicles of make mentioned in the tender 
documents not be carlier than December, 2023 registered in its name in Delhi. A list of 
such vehicles with registration details should be atached with the bid, The list should 
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2. 

also indicate the date of registration of the car. The CIT of this charge. New Delhi may ask the agency to produce the original RC at the time of examination of technical bid. 9. Self-certificate that the bidder has not been blacklisted by any Central Government Department/Ministries/PSU's/ Banks, etc. should be encloscd. An affidavit to this effect 
must be furnished with the technical bid on stamp paper of Rs.100/-. 

10. The agency must attach proof of successful and satisfactory completion of at least three contracts/ works each amounting to at least Rs. 25.00 lakh per annum or 2 works 
amounting to Rs. 2S lakh each or 1 work amounting to Rs. 50 lakh per annum during the last three years from the tender opening date. The certificate should be from 
prominent organization (Government organizations/PSUs/ Bank/ reputed private 
fims). 

Financial Bid: 

S.No Item rates quoted for Remarks 

1 

which are to be quoted 

Monthly rate for 2600 1. The time and distance is to be calculated from the time 
KM & 360 Hrs & place of reporting to the time & place of release. 

Rates for extra KM. 

2. Minimum rate quoted among the bidders will be the rate 
in which the successful bidder will have to be agreeing to 
provide the vehicle. 

3. Reserved Maximum rate as per above mentioned 
Reserved Bid Price 

1. It will be deciding factor in case of tie in monthly rates. 

2. Minimum rate quoted among the bidders will be the rate 
in which all the successful bidder will have to be agreeing 
to provide the vehicle. 

3. Reserved maximum rate Rs.12/KM. 

1.It will.be deciding factor in case of tie in above two rates. 

2. Minimum ratc quotcd among the bidders will be the rate 
in which all the successful bidder will have to be agreeing 
to provide the vehicle. 

3. Reserved maximum rate Rs.20/hour. 

> It is essential to quote in ro all the items, otherwise the bid will be rejected. 
Rate should be exclusive of taxes. 



Note: The minimum in respect of all the items (1. Month rate 2. Extra KM 3. Extra hours) 
will the rate on which the successful bidder will have to provide the vehicles. The 

agreement will be done with the bidder after inspcction of the vehicles (physically and 
papers) and meet with the drivers. The evaluation Committee will consider successful 

L-l bidder for contract and ifL-1 bidder failed to provide the vehicles on the prescribed 
norms then Evolution Committee have reserve the rights to consider the subsequent 
successful bidder (1-2). 

11. The bidder should deposit Earnest Money Deposit (EMD) of Rs. 1,00,000/- (Rupecs 
One lakh only) refundable in the form of Demand Draft/ Pay order payable to "ZAO, 
CBDT, New Delhi. All successful bidders have to deposit the EMD in sealed envelope 
at the time of scrutinizing of documents by the Committee constituted for this purpose. 
The bid without EMD shall be rejected and no correspondence will be entertained on 
this subject. 

12. The successful tender(s) will have to deposit Performance Bank Guarantee of 
Rs.1,00,000/-(Rupees One Lakh only) by a reputed Bank. The performance bank 
guarantee should remain valid for a period of sixty days beyond the date of completion 
of all contractual obligations by the bidder: In case the contract is further extended 
beyond the initial period, the performance bank guarantee will have to be accordingly 
renewed by the successful tendered (s). 

A. Terms and Conditions of the Contract 

General 

1. The contract will be initially for a period of one year and is likely to commence from 
the date of signing of the agreement which may be extended for a further period of onc 
year on the same rates, terms and conditions depending upon the requirement and 
administrative convenience of the CIT your charge, however, reserves the right to 
terminate curtail the contract at any time atter giving one week's notice without 

assigning any rcason. 
2. The date of purchase of vehicle provided should not be carlier than December. 2024, 
3. Cars to be provided by the Bidder(s) should be in perfectly good and sound condition 

mechanically and suitable for use by Senior Officers and Pre-bid meeting is mandatory. 
4. Vehicles supplied should be fitted with all moderm features and physical inspection is 

mandatory before the participation in the bid. 
5. The vehicles should be comprehensively insurcd. 
6. The bidder should have sufficient numbers of drivers having experience of driving in 

Delki. The bidder should own a fleet of sufticient number of vehicles so as to ensure 

prompt and smooth service. 
7. The bidder should ensure that the drivers émployed hold valid driving license, are well 

trained, well behaved, reasonable educated, and conversant with traffic 

rules/regulations and city roads/ routes as well as security instructions. 
8. Each driver provided to this Department along with the vehicle should have police 

verification. 



9. A daily record indicating time and mileage for cach vehicle shall be maintained by the 
driver in a log book in a format as per govt. instructions and the log book shall be 
submitted to concerned officer at the CIT of this charge, New Delhi. 

10. No mileage will be allowed for lunch/tea of the driver. Driver should carry his lunch. 
I1.A list of drivers who would be deployed on duty along with their valid driving license 

nos, has to be provided to the Department, No driver should be changed unless the 
officer to whom the driver reports is apprised. 

12. Full month would imply 2,600 kms upto 360 hours. 
13. The vehicle shall be deemed to be at the disposal of Income Tax Department for 7 days 

a week. 
14. The driver provided by the bidder should fulfill the following conditions: 

a. Should be in possession of valid driving license issued by RTO. 
b. Should not s1noke, alcohol, chew par/ Pan Masala/Tobacco. 
C. Should be conversant with the routes of all Government buildings and important 

roads within Delhi and NCR. 

d. Should not indulge in any activity inimical to security of the officers travelling in 
his car. 

15. The bidder has to submit an acceptance letter indicating type of vehicle and rates and 
acceptance of all terms and conditions provided therein. He is required to execute a 
contract before the service is started. 

16. In case of breakdown of any vehicle during duty, it shall be the responsibility of the 
operator to provide a substitute vehicle, which is of similar make as replacement 
immediately. 

17. In case of breach of any of tens and conditions mentioned above, the Competent 
Authority will have the right to cancel the work order without assigning any reason 
thereof, and nothing will be payable by this Department in that event and the Security 
Deposit in the form of Performancc Bank Guarantee shall be forfeited. 

18. The Bank Guarantee can be forfeited by order of the Competent Authority of the Zonal 
Account Officer, CBDT, New Delhi in the event of any breach or negligence or non 
observance of any terms/conditions of contract of for unsatisfactory performance or for 
non-acceptance of the work orde. During the contract period or even after expiry of 
the contract to cover any incorrect or excess payment made on the bills to the bidder, 
shall be retained until the final audit report on the account of bidder's bill has been 
received and examined. 

19. For all disputcs' dificrences / interpretation etc. whatsoever arising out of or relating to 
this contract, meaning and operation or effect of this contract of the breach thereof, 
decision of the CIT ofthis charge, New Delhi shall be final and binding on both parties. 

20. The tender submitting a tender would be presumed to have rcad and fully understood 
all the terms and conditions and instructions contained in the tender documents and 
parts/annexure thereof. No enquiry, verbal or written, shall be entertained in respect of 
acceptance/rejection of the tender. 

21. In the case of any accident, all the claims arising out of it shall be met by the bidder. 
22. After empanelment of vendors and award of contract, if any vendors is not able to 

provide the vehicle(s) as per the specification, this office will be fce to hire the 



vehicle(s) from other empaneled vendors or from outside at the rate at which the tender was awarded. 
D. Penalty 

In case the vehicle provided by the concerned agency has not reported on time 
Or not reported to Office of the CIT of this charge. New Delhi for further assignment of 

oteial duties on day to day basis, it will attract penalty amounting to Rs. 1,500/- per 
day.] 

b. 

b. Fthe above default continues on regular basis Department reserves the right to 
aicel the contract without giving statutory one month's notice and performance 
security of the concerned agency will be forfeited. 

D. Condition in case of dispute 
Any dispute with regard to any point in connection with hiring of vehicles will 

be referred to Department who will discuss the problem mutually and the decision taken 
by the CIT of this charge, New Delhi will be final and binding on bidders. 

For all disputes / differences / interpretation etc, whatsoever arising out of or 

relating to this contract, meaning and operation or effect of this contract or the breach 
thereof, decision of the CIT of this charge, New Delhi shall be final and binding on 

both parties. 
C. Alternative vehicles will be provided immediately in case of break 

down/accident etc. failing which the taxi will be hired from the open market and the 

expenses incurred thereon shall be deducted from the monthly bill of the bidder. 
d The tender process of contract can be terminated at any time without any notice 

at the discretion of the CIT of this charge. New Delhi. 

All the bidders, who have fulfilled the above terms and conditions may register their 

bids by hand at Commissioner of Income Tax, (Appeals) Unit-17, Room No.1904, 

Civic Centre, New Delhi-110002. Please take note that the L-1 will be decided on the 

basis of eligibility criteria mentioned above. 

This issue with the prior approval of CIT (Appeals) Unit-17, New Delhi. 

(Ram Avtar) 
Administrative Officer 

Olo The CIT (Appeals) Unit-17, New Delhi 
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